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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a diagnostic apparatus for 
extracting problems on specific matters and providing remedial 
measures. 

SOLUTION: Questions on the present situations of the matters are 
stored in an input item DB(database) 1 10, problems and remedies 
are stored in a diagnostic DB 1 20, and the information, correlating 
the answers to the questions and the problems, is stored in an 
index DB 110. An evaluation controller 102 presents the questions 
and accepts the answers in reference to the input item DB 110, 
extracts the problems of the matters from the diagnostic DB 1 20 
making reference to the index DB 1 30 based on the answers, and 
presents the problems and remedial measures. 
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?j-rs„ *lt. ^■c©uwrtS'«.©@s*tfar>fc 

fc. r^TJ «Mf >4 1 6*d"J7f OT. A*fHI* 

[0 05 8] ftfc. Wffl^©-r-f Affect i^iSiE*^ 
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m®4 3 2 £. }g^$tlfcK#m?:^JSL/<:»^©^l B . 
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